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Unlock the true
potential of your

workforce

Successful business strategies that
help your business to thrive and

grow in today’s business world
include employees who have
upgraded skills.

Your Employee will:

Improve performance
Become empowered
Improve customer service
Reduce errors

Reduce absenteeism

Your Company will:

Develop stronger labour/
management relations

Advance goals and profitability
Increase ROI on job training
Improve team performance

Improve health and
safety records
Increase employee
retention and
transferability

Affordable Skills Development Programs

The Literacy Council York-Simcoe provides a friendly learning environment
where adult students progress at their pace. Programs are confidential and
are offered at flexible times. Extended hours enable students to upgrade
their skills without disrupting their work schedule.

Employability Skills* Computer Training’

$140 for all $300 for all
or $35 per course or $25 per course

Effective Communication 5hours 15 Basic and Intermediate
| tati kills. int | computer courses,
mprove presentation skills, interpersona Microsoft Office 2010
skills, learn about body language and

different communication strategies. (Word, Excel, Powerpoint),

Exploring the web/email
Working with a Team 6 hours
Understand civility in the workplace, Essentlal Skl"S

workplace diversity, workplace harassment, FREE per student
conflict resolution and the importance of

teamwork and team building. An e-learning format and

supporting self-paced

Self-Management Shours  computer-based learning.
Learn how to manage workplace anxiety A confidential service for
and attention, improve self-awareness, adults who want to upgrade:
develop creativity and positive thinking. e Reading
Organizational Skills 4 hours * Numeracy

. . _ ® \Writing
Learn the basics of organizational skills,
time management, goal setting and
getting things done. \
Analytical Skills 2 hours [ theracy
Improve your analytical skills, critical Councll

thinking and creative problem-solving.
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* Free for individuals who meet elegibility criteria

Upgrade your employee’s skills at: Icys. Ca




